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This paper will present findings from an ARC funded study conducted jointly by UWS, the City of
Sydney and NSW Shelter. Statistical analysis of over 50,000 client contact records collected by the
Homeless Persons Information Centre over a five-year period was combined with regional
employment and housing data, and in-depth interviews, to develop a better understanding of the
mobility behaviour and location choices of homeless people. The research identifies ‘push’ and ‘pull’
factors associated with employment and housing, family and friendship networks, drug use and other
health issues. The findings will be of interest to policy makers and practitioners seeking information
to assist in the structure and location of services for homeless people.
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